
BOOKING FORM     
Booking form: Please read carefully. All bookings must be in writing and accompanied with the relevant payment. Please print this form and post it or scan and email to the details given below.
OWNERS DETAILS
CONTACTS:
Michael And Lisa Kruger
Email:
mike@dreamvilla.org                   Mobile:  
07958 506055
Postal address: 
255 Brunswick Park Road, London N11 1EU UK
LOCAL MANAGEMENT AND KEYHOLDER DETAILS

CONTACTS:         Gillian and Barry Acton
Email:                    gill10barry@yahoo.co.uk      Phone:  00 34 634108683 or 00 34 634108686
Address:               Calle Albahaca, Jardine 2, No J0195, Condado de Alhama
TERMS AND CONDITIONS
Please note that the booking will only be valid when this form and attached Terms & Conditions are filled in and returned to us with the non refundable deposit.

Terms & Conditions

Please ensure you read and understand the following terms and conditions pertinent to your accommodation rental. If you have any queries, please do not hesitate to contact us (hereafter called the Owner) for clarification before you sign the booking form.

Whilst we reserve the right to increase or decrease accommodation prices at any time, we will confirm to you the current price at the time of booking. As soon as you have confirmed your booking and paid your deposit or full payment, the cost of the rental is guaranteed against any further increase. This guarantee is offered subject to our terms and conditions and payment being adhered to and providing you do not make further amendments to your holiday arrangements.

Your holiday home rental includes accommodation as booked, including services e.g. water and electricity.

NOT included in our rental prices: a) Flights b) Car Hire c) Holiday Insurance 

1.    We will not be liable for any act, neglect or default on the part of any person nor any accident, damage, loss, injury, expense or inconvenience whether to person or property which the tenant or any other person may suffer or incur arising out of or in any way connected with the letting or resulting from any other cause whatsoever.  We advise you to arrange your own insurance to cover yourselves and your personal belongings whilst staying at the property.
2.    If the booking is made within eight weeks of the letting the whole of the rental payment is to be forwarded with your booking form, together with the security deposit of €100 per week, or part week.

3.  If the booking is made prior to eight weeks of the letting a rental deposit of 25% of the rental sum is to be forwarded with your booking form.  The remaining balance of the rental sum and the security deposit, of €100 per week or part week, are to then be due eight weeks prior to the letting.

4.    If a cancellation is requested more than eight weeks in advance of the letting the balance of any monies paid, less the rental deposit, will be returned to the tenant.  If the cancellation is requested within the eight weeks prior to the letting the owner will retain the 25% rental deposit and also reserves the right to retain the balance of the rental (should it not be possible to re-let the property for this period).
5.   In the unlikely event that circumstances beyond the Owner’s control necessitate the cancellation of the rental arrangement, the Owner reserves the right to cancel any bookings at any time and will only be liable to refund monies already paid by the Guest. Furthermore, the Owner cannot guarantee that all the facilities described in their website will be available.

6.    The number of people occupying the property may not exceed the number indicated on the holiday lettings advert.  For this property the maximum number is 4 people.
7.   The Guest agrees to pay the full cost of any breakages, losses or damage to the property (the Owner’s Management Company will be sole arbitrators on cause of damage or loss)

1. To take good care of the property and leave it in a clean and tidy condition at the end of the holiday

2. To report any damage or loss immediately it is discovered to the Owner’s Key holder Company in Spain.

3. Any damage found on arrival should be reported to the Owner’s Management Company within 24 hours of arrival in order to avoid you being blamed for the damage. If not reported, we will assume you caused the damage and reserve the right to claim for repairs against your security deposit.

4. To permit the Owner or their Agents reasonable access to the property to carry out any maintenance if necessary

5. Not to sublet or share the property except with persons nominated on the Booking Form

8.    Unless otherwise stated, the rental of the property includes, rates, insurance of the property and electricity. The property is equipped with crockery, cutlery, sheets, blankets and adequate cleaning equipment, linen and towels (not to be used as beach towels!).
9.    Holiday lettings are by the week (unless by prior arrangement) from 4pm on the date of arrival to 10am on the date of departure. The time lapse is to enable the property to be inspected in between lets to ensure everything is in good order. Long lets can be arranged in advance.

10.    Strictly no pets or smoking are allowed in the villa at any time, this includes the pool area. Please note that contravention of the above will render your booking void and all moneys will be forfeited

11.   Tenants are asked to leave the property clean and tidy and to ensure that they take all belongings with them.  On changeover days there is only time for a superficial check and a general clean.  We rely upon the goodwill of our guests whose co-operation we greatly appreciate.  Should the property be left in a poor condition, requiring more intensive cleaning, then this will be charged at €20 per hour and deducted from the security deposit.
12.   The security deposit will be returned to the tenant within 14 days of the return of the keys to the owner, less any deductions in accordance with the conditions listed above.
13.    The acceptance of the property from the owner will be deemed an acceptance of these terms and conditions.  
14    Complaints: We sincerely hope you do not have any! ...But in the unlikely event that you wish to register a complaint during your holiday, contact the property management company immediately and follow this up with a letter. Give a copy to them and send us a copy on your return. Unfortunately we are not always able to control the components of your rented accommodation and it is possible that an advertised facility may be withdrawn or Changed due to circumstances beyond our control and for which we cannot accept liability.

WE STRONGLY ADVISE ALL OUR GUESTS TO TAKE OUT TRAVEL INSURANCE FOR YOUR WHOLE PARTY, WHICH INCLUDES CANCELLATION CHARGES COVER (UK GUESTS ARE ALSO ADVISED TO TAKE OUT A POLICY WHICH INCLUDES MEDICAL COVER) AS SOON AS YOU HAVE BOOKED ANY PART OF YOUR HOLIDAY OR VACATION. IF YOU CHOOSE NOT TO DO THIS, YOU NEED TO BE AWARE THAT YOU WILL PERSONALLY BE RESPONSIBLE FOR PAYMENT OF ANY CANCELLATION CHARGES WHICH MAY BECOME DUE.

P1426, 2 Bedroom, Front line Golf apartment, Condado de Alhama - HOLIDAY ACCOMMODATION

PLEASE NOTE: All bookings are subject to the conditions attached and must be accompanied by the appropriate deposit unless the booking is made within eight weeks of the commencement of the let when the total rental should be enclosed, together with the security deposit.

NAME……………………………………………………… (Mr/Mrs/Miss)

ADDRESS…………………………………………………………………

……………………………………………………………………………...

………………………………………………………………………………

Contact details: 

Office……………………

Home………………………………..

Mobile…………………..

Email…………………………………………………………..
Total number of persons in party………………………………… (Maximum 4)
Consisting of: Adults…………………………Children………………….

Names of persons in party:

………………………………..

……………………………….
………………………………

………………………………..

……………………………….
……………………………….
For the following dates……………………………………. to ……………………………………………...
Flight Number & Arrival time
……………………………………………………………………...

Method of transport from airport
.……………………………………………………………………..
Contact mobile number when in Spain (if available)
……………………………………………….
I confirm I have made payment via Internet Banking / Paypal or Bank Transfer for the amount of £ …… as a 25% deposit of the £ ….. Rent.  Please note that dates will not be confirmed until the money has cleared unless otherwise agreed.
Please make payments payable to and, where possible, send a confirmation of payment after your transaction: -

	FOR STERLING PAYMENTS ONLY
	FOR EURO PAYMENTS ONLY

	Beneficiary - Mr Michael Kruger
Bank Name – Barclays Bank PLC
Sort Code – 20 98 21
Account No. - 10564494
	Beneficiary - Mr Michael Kruger
Bank Name – Banco popular Espana
Swift/BIC code - POPUESMM
IBAN- ES73 0075 0330 6007 3000 2049

	PAYPAL PAYMENTS should be made via PayPal account   MIKE@DREAMVILLA.ORG



I agree to forward payment of £ ….. (£ ….. as the remaining balance of rent and £100 as the security deposit) eight weeks prior to the letting or earlier.
I have read the Terms and Conditions attached and accepted it; I am over 21 years of age and accept that my booking is for the holiday period stated above. I am willing to accept responsibility for any breakages and will vacate the property at the conclusion of the period above as agreed.

Signed………………………………………………………………………Date……………………………...

ADDITIONAL INFORMATION: If you need any further information on the property or facilities please do not hesitate to contact us.  Please return this form as quickly as possible; if you require a receipt for your subsequent full payment please advise.

